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Introducing…Community Advantage
(Bank) is pleased to announce its newest customer service – Community Advantage Personal Financial Care.
As a valued customer of (Bank), we are committed to serving you.  And as a service of being our bank customer, we are providing you with access to money management and financial education services.

(Bank) has teamed up with GreenPath, Inc. to offer you the Community Advantage program. Through comprehensive education and exceptional service, this organization has been assisting individuals for more than 40 years.

Community Advantage offers you free access to financial counselors.  As a customer of (Bank), you can receive assistance with:

· Personal and family budgeting

· Understanding your personal credit report and how to improve your score

· Personal money management

· Debt repayment

· Avoiding bankruptcy, foreclosure, and repossession

Community Advantage can give personalized answers to your individual needs.  For issues ranging from a proactive savings plan to saving a home from foreclosure, advice is only a phone call away.

Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com.
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It’s a Good Idea to Check your Credit Report Regularly
When was the last time you saw a copy of your credit report?  If it’s been more than two years, then it’s probably time to take another look.

It's important that you understand the information in your credit report, regardless of your financial situation. This information directly impacts your ability to obtain a credit card, buy a car or home, rent an apartment, or even get a new job. Two of the best reasons for reviewing your credit report today are to make sure your credit report is accurate and protect yourself from fraud or identity theft.
If you've ever applied for a credit card, a personal loan, or insurance, there's a file about you. This file contains information on where you work and live, how you pay your bills, and whether you've been sued, arrested, or filed for bankruptcy. Companies that gather and sell this information are called Consumer Reporting Agencies, more commonly known as credit bureaus. The information credit bureaus sell about you to creditors, employers, insurers, and other businesses are called consumer reports or credit reports. The three major consumer-reporting agencies in the United States are Equifax, Experian, and Trans Union.
You now have a quick and easy way to get a copy of your credit report through Community Advantage, (Bank’s) financial education and counseling partner.  As a service of being our bank customer, Community Advantage will provide you a copy of your credit report for a nominal fee. And once you receive the credit report, a Community Advantage counselor is available to review the report with you.  They will help you understand how to read the report, show you how to dispute inaccurate information, and discuss credit scoring.

As a customer of (Bank), you can take advantage of the Community Advantage program. Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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How Much Debt is too Much?
Too much debt is like playing with fire.  As a rule of thumb, your debt, excluding your home, should not exceed 20 percent of your take-home pay.  Second mortgages and home equity loans should be included in the 20-percent rule. This is because they are usually used to pay off unsecured debt, while a first mortgage is an investment in property that, in most cases, is appreciating in value.

Even if your debt is only in the high teens you may still have too much debt.  A financial counselor can often help you understand your finances and learn the appropriate limits. Here are some signs that could indicate it’s time to seek assistance:

· Your credit card balances are rising but your income is decreasing

· You are only paying the minimum amounts required on your accounts

· You consistently charge more each month than you make in payments

· You are using new credit or cash advances to pay bills

· You are using your credit cards to buy necessities like food or gasoline

· You are over the limit on any of your credit cards

· You have received phone calls or letters about delinquent bill payments

· You don't know how much you owe and are afraid to find out

· You are hiding the true cost of your purchases from your spouse  

· You are working overtime to keep up with your credit card payments 

· You are dipping into savings to pay your monthly bills 

· You have just lost your job, or are fearful that you are about to, and are concerned about how you will pay all your bills 
Look for patterns and be aware.  If it is something temporary, don’t panic.  If it is more serious, be honest with yourself and seek financial advice.  A financial counselor can provide a thorough analysis of your family's personal finances which will help you assess how much trouble you're in and how much help you need.  For many people, a financial counselor can help them get organized and lend support.  For customers that need more personal assistance a Debt Management Program can help.

As a customer of (Bank), you can take advantage of the Community Advantage program. Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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What is Identity Theft?
Identity theft occurs when someone assumes your identity by using your social security number and personal information to open bank, credit card or other accounts in an attempt to commit fraud or theft. The Federal Trade Commission reported approximately 300,000 cases of identity theft in 2002.  

· If you become a victim of identity theft, act quickly in order to clean up your credit.

· Obtain a copy of your credit reports from the three major credit reporting agencies:  Equifax, Experian and TransUnion.  Ask them to place a fraud alert on your credit report. Include a statement that asks creditors to call you for permission before any new accounts are opened in your name. 

· Contact creditors for any accounts that have been tampered with or opened without your knowledge.  Be sure to put complaints in writing. 

· File a police report and send copies to your creditors and credit bureaus as proof of the crime. 

· Report the fraud to the Office of the Inspector General's fraud hotline.

You can protect yourself against identity theft in the following ways:

· Guard your Social Security number and keeping track of all of your accounts. 

· Routinely check your credit report for unauthorized activity - get a credit report at least once a year and clean up any errors. 

· Buy a shredder and destroy bills, pre-approved credit offers, and other documents with personal information before throwing them out. 

· Stay on top of your finances, especially bill due dates, so you'll know if a bill is missing. 

· Carefully monitor your bank accounts and reconcile your checkbook regularly. 

· Know your bank's policies regarding account errors and loss. Read the fine print.

As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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Is Debt Straining your Marriage?
Sometimes debt strains a relationship and couples never recognize it. Breakups, fights, and tension are blamed on more obvious causes instead of the underlying problem of mounting bills and dwindling bank accounts. Here are some tips to help ease the tension and open the lines of communication between couples that are faced with mounting bills.

Don’t place blame

Playing the game of “he spent-she spent” only makes matters worse.  Spouses are often firmly divided, one taking the role of over-spender and the other the role of the hoarder. 

Just admit it

The first step is to admit that there is a problem.  Identify the real problem and focus on solving it.
Deal with concerns in a positive way

Families tend to not sit down and discuss money and financial issues. It is important to communicate your feelings calmly and rationally.  Don’t focus on the suffering, instead focus on the reason for the overspending and how to make realistic changes. 
Get to the root of poor spending habits

Look for patterns.  Identify strengths and weaknesses in your financial planning and management skills.  Sometimes the root of the problems lies in the attitudes and practices that your parents instilled in you. 

Seek advice from a certified financial counselor

Often times seeking the assistance of a neutral third party who can identify spending habits, outline areas of concern, and areas for improvement can be the best plan for success.  A financial counselor can help you establish a clear spending plan and provide continued support to get couples back on track. 
As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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Falling Behind on your Mortgage?
Don't allow fear to rule your finances. If you're delinquent in your mortgage payments -- or expect to be -- the best thing to do is to contact the mortgage service rep quickly.  

Calling right away can help you avoid late charges and blemishes on your credit report.  Communication puts you in a positive light with the lender.  Avoiding payments and not communicating with the lender can lead to serious consequences.  Lenders are not out to get borrowers. It costs a lot of money to foreclose on a house. When borrowers suffer temporary financial setbacks, lenders prefer to help customers get back on track and keep their homes.  Ideally lenders seek to maintain relationships so that customers will come out successfully and continue to be future customers.

As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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Your Credit Rights
Do you know your credit rights?  Here are three:

Truth in Lending Act

· Mandates the disclosure of cost requirements for the annual percentage rate and the finance charges
· Requires that loan terms and conditions are clearly communicated
· Regulates how credit terms are advertised
· Prohibits sending un-requested credit cards by card issuers
Fair Credit Reporting Act

· Requires the disclosure of the name and address of any consumer reporting agency that provides credit reports used to deny credit, insurance, or employment
· Provides the consumer with the right to know what is in his/her file, have incorrect information investigated, and allows the consumer to include a 100 word statement in the file explaining the financial situation
· Specifies the consumer be notified when an investigation or information request is made of their credit file
· Limits the time credit information may be maintained in a file
Equal Credit Opportunity Act

· Prohibits creditors from discriminating against credit applicants based on sex, race, marital status, national origin, religion, age, or the receipt of public assistance
· Prohibits requiring re-application for existing credit due to a change in marital status
As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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Ten Rules for Successful Money Management
Always remember that the most important factor in using money wisely is not how much money you make…but how you use it!  Here are 10 rules that can help you achieve financial success.

1. Arrange a family system for handling money and make certain that everyone in the family is involved and understands it.

2. Make a spending plan suited to your own income and needs.  Don’t try to follow others – a spending plan is a personal system to help you and your family.

3. Decide on your family’s most important goals.  Spend your money on things that will care for your family’s welfare and happiness.  Take a minute to decide how important it really is to you and your family before you make the final purchase.

4. Plan ahead for the entire year.  A financial picture of your entire year will be a great guide and can help to meet your family’s financial goals.

5. Include all of your income and expenses.  It’s usually easy for families to determine their income, but getting a grasp on expenses can be more challenging.  Keeping receipts will help you track what you spend more accurately.

6. Make the entire family aware of the plan.  If every family customer understands the family goals, they will work harder to accomplish them.

7. Pay yourself first by trying to save 10% of your income.  If you can’t afford 10%, start with a smaller amount.  Treat savings as a monthly bill.

8. Stick to your plan, but don’t be afraid to alter your program if you think it needs improvement.  Never give up!  Be determined and succeed.

9. Review your plan once a month.

10. Hold family meetings to review the progress together.

As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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Lifelong Money Management Tips
It’s never too late to get your financial records organized.  Here are some tips to help you sort through all the records.

Keep a home file to maximize the efficiency of your financial records.  Items should include:

· Information on credit cards, debit cards, checking accounts, savings accounts, and copies of contracts

· Copies of insurance policies

· Information on home mortgages, land, and other property

· Information on motor vehicles and driver’s licenses

· Copies of birth, marriage, death, divorce, and citizenship papers

· Copy of will, last instructions, and safe deposit box keys

· Tax records for the last six years

· Records of pension plans, education, health records, and employment

· Current household inventory.  List everything you own, how much it costs, and approximately how old it is.  Add pictures of room/major items and keep receipts

· Copies of all warranties and guarantees

Keep a safe deposit box for financial records that are difficult, costly, or impossible to replace.  Items should include:

· Birth, death, marriage, divorce, adoption, and citizenship papers

· Deeds to property

· Titles to motor vehicles

· Stock and bond certificates

· U.S. savings bonds

· Important contracts

· Military discharge and veteran papers

· Patents and copyrights

· Important disks or CDs

· Negatives or the actual pictures of your home inventory

As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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What is my Credit Score?

We’ve all heard so much in recent years about “credit scores.”  But, what are they and how are they used?

A credit score is an empirically derived, statistical method of assessing risk.  In other words, it’s a way for credit reporting agencies to assign a numerical number to your credit worthiness.  This number is used to predict the relative likelihood that an individual will repay a credit obligation, such as a mortgage loan or automobile.

Your credit score is based on information in your credit report, such as:

· Past payment behavior - current and historical delinquencies

· Level of indebtedness - outstanding debt balances, both in terms of dollars owed and percent of available credit

· Length of credit history

· Pursuit of new credit - generally these are called inquiries and are less important than some of the other categories

Your credit score is not based on factors prohibited under the Equal Credit Opportunity Act, such as race, age, gender, religion, national origin or marital status.  Other excluded items include income, employment and where you live.

The two most common models for credit scoring are:

· The MDS Bankruptcy Score – scores range from about 0 to 1300 with the higher the score the higher the chance of default

· The FICO Score – scores range from about 300 to 900 with the higher the score the lower the risk of default

Each of the three major credit repositories can produce a FICO score based on credit information in its files and each repository markets FICO scores under its own trade name:

· Equifax calls it the Beacon score

· TransUnion calls it the Empirica score

· Experian calls it the Experian/FICO score

For all loans and borrowers, an individual with a credit score below 620 is 2.7 times more likely to default on his/her mortgage loan than someone with a credit score between 660 and 699.  It is for this reason that many creditors will limit their lending to individuals with scores above 620.

There is no legal requirement for the lender to reveal a credit score to an applicant.  But, if the application is denied, the lender must reveal the reason(s) for that denial.
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While you can improve your future score, it is unlikely that any single action you take will have a large impact on your score immediately.  That’s because your score reflects your credit pattern over time.

With this in mind, there are things you can do now that will improve your score in the future:

· Most importantly, pay your bills on time.  Delinquent payments and collections can have a major negative impact on your score.  As delinquencies get older and you pay all other obligations on time, the delinquent information has less impact.

· Pay down your balances.  High outstanding debt can affect your score.

· Apply for new credit sparingly.  “Shopping” for credit can have an adverse effect on your score.  Support good credit habits like paying bills on time, using revolving debt responsibly, and avoiding a large and quick build-up of new credit.

Need to find out more?  As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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Money Matters for Kids

It makes sense that money management skills should be an important part of a child’s education, but this is one area where you cannot count on school to do the job for you.  More schools are beginning to include money skills in their curriculum, but the “buck stops here” applies to parents.  Financial matters are personal matters and parents can take the leadership.

Discussing the family budget with your children, setting reasonable allowance for each child in the family, and teaching your children to manage their money, are life skills that affect you as well as them.  It isn’t easy and it’s time consuming, but it’s one of the best things you can do for your child and yourself.

Here are some ways to teach financial responsibility, no matter what age your children are:

Preschoolers

Work on money facts and the concept of trading.  Teach children to identify the different coins and bills, where money comes from, and how to make choices with what they have to spend.  For example, set up a play toy store at home, or have your child help decide between two items at the grocery store.

Kids ages 6 to 8

Activities should focus on money skills such as setting up a monthly saving goal, managing an allowance, and depositing money in a savings account.  They can learn how to make change, look for bargains, and estimate the total of several purchases.

Kids ages 9 to 12

In this age group children can work on smart money habits such as comparison shopping and understanding how a checking account works.  Have them set up a weekly spending plan and money diary to help determine their allowance and to help learn goal setting.

Teenagers

At this age, they can get involved in such things as doing research for a major family purchase and creating a budget for things like clothing purchases.  It’s also a good time to get them involved in learning investment skills and lifelong skills such as opening an account with the electric company, evaluating a rental agreement, and the difference between buying and leasing a car.

As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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Back-to-School Savings for Your Household Budget
Students aren’t the only ones who’ll need to pull out the pens, paper, and calculators for the back-to-school season.  Parents who want to keep back-to-school spending under control should consider doing the same.

Backpacks, paper, books, pens, pencils, calculators, computers, clothes and shoes are basic necessities that can add up quickly and become significant expenses for any household.  Developing and sticking to a solid spending plan is key to avoiding overspending.  If you are in charge of back-to-school shopping, here are tips to help keep your budget on track:

Develop a back-to-school budget

Take time to review how much money you’ll need to cover your monthly household expenses.  Determine your spending goal based on what you can afford to spend on school clothing and supplies.

Take an inventory of school necessities

If you missed spring-cleaning, this is a good time to pull out your child’s clothing, shoes and supplies for an inventory of what’s still useable.  Have the kids try on clothes and shoes to see if they still fit.  Consider donating clothes that no longer fit to Goodwill or the Salvation Army.  Be sure to get a receipt, since the items could be applied to your personal income taxes as charitable contributions.  Another option is to sell the old clothing to a store that specializes in reselling used clothing.  Use the money to buy clothes for the new season.

Create a comprehensive shopping list

Now that you’ve taken inventory, create a shopping list of your child’s needs.  The list should include additional clothing, school, athletic and scout uniforms, yearbooks, eyeglasses, classroom supplies, and musical instruments.  Write down your children’s sizes and special colors needed for items like uniforms.  Carry your shopping list to keep you on track.

Involve children in decision-making

Tell children what the spending goal is and how they can help meet the goal by choosing perhaps two outfits, instead of three.  Help them understand how recycling clothes, lunch boxes, book bags, and notebook binders is not only good for the environment, but also good for the household budget.
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Shop for the best prices

Get the best value for your dollar by checking for coupons and sales.  Listen for TV and radio commercials and check your local Sunday newspaper for back-to-school and clearance sales.

Check for sales tax holidays

Check with your local government officials to see if a tax-free back-to-school shopping holiday is authorized in your area.  A number of states have designated days that coincide with back-to-school shopping.  The holiday offers local residents a chance to purchase clothing and school supplies tax-free!  Some include computers.  It can be an immediate savings for your back-to-school budget.

Limit expensive brands

You can save money on clothes and selected school supplies by purchasing generic or lesser-known brands.  But be sure the lesser-known brands are durable and quality products.

Use credit wisely

Pay with cash if possible.  Try layaway if you need time to save up for purchases.  If you have to use credit, limit purchases to items you can pay off in 90 days.  If you have more than one credit card, use the card with the lowest interest rate to minimize the amount you’ll have to pay back.  Re customer, using a credit card is like taking out a short-term loan.

As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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Keep Your Budget in Mind When Planning a Vacation
Vacations don’t have to be expensive to be memorable and fun.  Here are some suggestions to plan a successful vacation.

Create a vacation budget

Decide how much money you can afford for a summer vacation.  Start by reviewing your income, expenses and debt obligations and setting aside money for emergency expenses.  Then decide how much you can direct towards a summer vacation.  This becomes the baseline amount for your travel, lodging, meals and amusement.  Add up the estimated costs in advance before making final plans.  Then, put away money each month into a savings account.

Involve your family

Once you’ve determined how much money you can afford for a vacation, decide how best to spend it.  Include your family customers to decide on where to go and what to do.  If your budget is limited, consider an at-home vacation like a grand picnic with families, friends and neighbors.  You could also host a pool party at a local pool or visit tourist attractions in your local area.

Research your vacation options

Use the Internet to get information on sightseeing, tourism attractions and discount travel and lodging.  Ask travel agents for information on seasonal discounts.  Read the latest travel guides available online, in newspapers and through local visitor and tourism associations.  Get advice form friends and relatives who’ve traveled to places you plan to visit.  They can help direct you to places that are fun and affordable.

Plan your itinerary in advance

Map out your daily activities and routes to ensure that you’re staying on-course and on budget.  Unplanned activities can often amount to unplanned spending.  And before you know it you’re budget will be busted.

Have a credit plan

Check credit card balances on your accounts well before you travel.  Make sure they are paid off or under half the limit that you can charge.  Credit cards are helpful on the road.  They’re safer than cash because they can be replaced if lost or stolen.  But they can make it easy to overspend.  Limit credit card cash advances.  This is expensive cash because you could be assessed a flat fee and charged interest as of the date the advance is taken.  If you need cash, use your ATM or debit card.  Limit your charges to one or two credit cards and be sure to keep all receipts and record your charges in a ledger.  Limit your 

16

charges to budgeted expenses.  Pay off the credit card charges when you return form vacation using the amount that you saved for the vacation.

As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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Planning for the Holidays


The holidays always seem to be just around the corner.  It won't be long before families are exchanging presents.  Holidays and gifts can take a big bite out of your budget so planning ahead will help keep your budget under control.

It is important not to get caught up in the last minute emotion of the season and spend more than you planned. Holiday overspending ruins many festive occasions and can result in long repayment schedules.

Don't have a holiday credit hangover! Re customer, credit obligations (excluding home mortgages and utilities) should not exceed 15-20 percent of your take-home pay each month.

The following are suggestions to help relieve holiday stress:

· Shop early for gifts. This allows you to take advantage of sales, specials and bargains. Don't over buy or forget you have already shopped for someone.

· Make your own gifts. Use skills you have to sew, bake, paint or make crafts.

· Don't be a "One gift for you...one gift for me" shopper! And don't be tempted to give your gifts early lest you buy more!

· Use layaway plans if possible. Most allow you to pay at a rate you can afford either weekly or monthly.

· If you have a large family, consider drawing names to exchange gifts.

· Shop your local craft fairs and shows for specialty items - you'll find some great ideas. Sometimes you can bargain with the vendor.

· Family customers would appreciate an IOU to mow the loan or wash the car in the spring.

· If you plan to fill stockings or bags for the children, try putting a few pieces of fruit (apples & oranges) in the bottom first. Also, coloring books and scratch pads make great inexpensive fillers.

· Know your merchants' return policies before buying.


Don't forget to plan ahead for expenses such as holiday decorations, special candies, baking supplies (especially if baking for gifts), increased utility bills, food consumption and wrapping paper. These expenses are rarely considered and can really add up fast.
 

Shopping Safety


Keep your eye out for theft and fraud at this time of year. Follow these simple rules.

18

· Keep a list of all credit and charge card account numbers, with company phone numbers, in a safe place, not with you.

· After a purchase, destroy all credit card slips carbons (or incorrect receipts you have corrected).

· Never sign a blank receipt.

· Keep your charge/credit card in view at all times when using it for a purchase.

· Always notify the creditor immediately if there is an error on your billing statement.

· Know the mail order company before ordering and giving your credit card number over the telephone.

Need help with a holiday budget?  As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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Reducing Expenses to Achieve Your Goals

Achieving your financial goals sometimes requires you to make adjustments to your family budget.  And quite often it is the expense side of the budget that can generate the biggest results in the shortest period of time.  It’s not how much you earn in your lifetime, but how much you spend that can keep you from achieving your goals.

So, if you have a financial goal in your life, take a look at your spending as a way to save the money to achieve that goal.  The exercise below can help.

	Can Your Family:
	Yes
	No

	Reduce grocery expenses
	
	

	Cut down on meals out
	
	

	Cut consumption of non-nutritious beverages
	
	

	Maintain current home
	
	

	Find more economical living quarters
	
	

	Take on more home maintenance and repair jobs
	
	

	Eliminate hired help inside the home
	
	

	Use utilities and household supplies more carefully
	
	

	Avoid buying new home furnishings unless needed
	
	

	Consider used furniture
	
	

	Select easy-care household fabrics and appliances
	
	

	Spend less for clothing and personal care
	
	

	Cut down on trips to beauty shop or barber shop
	
	

	Purchase a more economical car
	
	

	Cut down on vacation travel
	
	

	Use public transportation
	
	

	Cut down on expensive hobbies or activities
	
	

	Take advantage of free activities
	
	

	Make use of the public library instead of subscriptions and purchased books
	
	

	Use public recreational facilities
	
	

	Reduce contributions or make them proportionate to income
	
	

	Give fewer gifts or spend less on gifts
	
	

	Cut back on face value of life insurance
	
	

	Know what income is not taxed
	
	

	Keep present group health insurance
	
	

	List some of your own ideas for cutting expenses
	
	

	
	
	


20

Need help with your financial goals?  As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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Balancing Your Checkbook
Knowing how to successfully balance your checkbook is an important component of sound personal money management.  Balancing your checkbook gives you more control over your day-to-day finances and can help you reduce or eliminate overdraft fees and non-sufficient fund (NSF) fees.

Organization plays a key role in successful checkbook management.  The same organizational tools used to manage your checkbook can be applied to other areas of your personal finance matters including budgeting, debt management, savings, investments, and retirement planning.

Before You Get Started
Before you get started to balance your account, gather together the following items:

1. Your checkbook register or duplicate checks

2. Your current account statement

3. All deposit, withdrawal, or check card purchase receipts (including ATM transactions) you’ve collected during the statement period

Balancing
Each month when you receive your checking account statement, follow the steps outlined below to ensure your checkbook balances.

Worksheet
Step 1 – Check-Off Items

Obtain your checkbook register and check off the following items listed on your checking account statement:

1. Personal checks

2. ATM withdrawals

3. Check card purchases

4. Automatic payments and transfers

5. Deposits

22

If any of the above items 1 through 5 are on your checking account statement, but not in your checkbook register, verify that they are your items.  If they are, then record them in your checkbook register, and adjust your register balance.

Step 2 – Log Unrecorded Items

Enter each Bank charge/fee charged against your checking account and/or interest added to your checking account into your register and adjust your register balance.

Step 3 – Total Outstanding Deposits

List and total all deposits in your checkbook register that have not been listed on your checking account statement.  The total will be used in Step 5.

	Date
	Amount

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	

	5.
	
	

	Total
	
	


Step 4 – Total Checks Outstanding

List and total all draft and other payments in your checkbook register that have not been listed on your checking account statement.  The total will be used in Step 5.

	Number
	Amount

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	

	5.
	
	

	6.
	
	

	7.
	
	

	8.
	
	

	9.
	
	

	10.
	
	

	11.
	
	

	12.
	
	

	13.
	
	

	14.
	
	

	15.
	
	

	Total
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Step 5 – Balance Account

Complete the following table:

	Instruction
	Amount

	ENTER your ending balance from your checking account statement
	$
	

	ENTER and ADD the total outstanding deposits from Step 3
	
	

	TOTAL
	
	

	ENTER and SUBTRACT the total checks outstanding from Step 4
	
	

	TOTAL should equal the balance in your checkbook register
	
	


If the balance in your checkbook register does not equal the result above, go to Step 6.

Step 6

Recheck Steps 1 through 5.  Compare the amount entered on your checking account statement to the amounts you entered in your checkbook register.  Check for addition and subtraction errors in your checkbook register.

Trouble Shooting Techniques
If the adjusted balance on your checking account statement does not equal the ending balance in your checkbook register, then your checking account is not in balance.  This means an error was made somewhere.  If this occurs, check the following:


1. Are ATM transactions, checks, automatic payments/deposits, check card purchases, service charges, interest, etc.H HH accounted for?

2. Did you double check your addition and subtraction, both on the worksheet above and in your checkbook register?

3. Did you compare the dollar amounts shown on your checking account statement with the dollar amounts recorded in your checkbook register?

4. Did you compare deposits shown on your checking account statement with deposits recorded in your checkbook register and on your deposit receipts?

Need to find out more?  As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
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Soldiers’ and Sailors’ Civil Relief Act
If you are a service customer on active duty, you are under the umbrella of protection provided by the Soldiers’ and Sailors’ Civil Relief Act of 1940 from the day you take the oath to the day you leave military service.  It is one of the most comprehensive and enduring packages of protection Congress has ever enacted on service customers’ behalf.

The Act covers any customer of the Uniformed Services serving on active duty.  This includes Guard and reserve component personnel called to active duty.  In addition, the Act also covers Coast Guard personnel, and officers of the Public Health Service and the National Oceanic and Atmospheric Administration.

The Soldiers’ and Sailors’ Relief Act provides protections against undue burdens placed on service customers.  The Act can help service customers with credit card and mortgage interest rates and civil litigation such as repossession of property, bankruptcy, foreclosure, or other such actions.  Many of the provisions in the Act provide protection for the service customer without any action needed by the service customer.  These provisions have been around for so long they are embedded in the way the federal and state governments and the courts deal with the special status of military personnel.

Some of the protections include:

· Protection against paying taxes in both your home state and the state in which you are stationed.

· Exemption from personal property taxes if you’re stationed in a state that is not your domicile, such as an annual property tax on the value of your automobile.  (Taxes on real estate are not included in this exemption.)

· The ability to have civil court cases delayed if you are unable to assert your rights under the laws because of military responsibilities.

There are some provisions that require the service customer to take special action to receive a specific protection.  For example, the ability to have credit card and mortgage interest rates lowered to a fixed rate of six percent requires the service customer to show “material affect.”  The term “material affect” refers to how military service impacts people’s lives and their ability to meet their obligations.  To receive the interest rate protection, the service customer entering active duty must show that their military income is less than their pre-service income, which then affects their ability to meet financial obligations.  This protection is usually used by reserve component service personnel called to active duty for long deployments.

To obtain the interest rate reduction, the service customer should notify their credit card companies or mortgage lenders in writing of their intent to invoke the six percent interest cap.  Notification must include proof of mobilization/activation to active-duty status, as 
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well as documentation of reduced income, such as a leave and earnings statement. Interest rate reductions are not permanent.  Service customers are required to notify their creditors and/or lenders once their active duty service has ended.  The interest rates held prior to deployment would then be reinstated.  Service customers cannot receive reduced interest on student loans.

Service customers also have protections in civil proceedings under the “material affect” clause.  Service customers who are stationed overseas or who are on an extended deployment and who are involved in civil litigation are most often the ones who invoke this protection.  If the service customer can show that because of their military responsibilities that they cannot be properly represented in court for civil litigation, they can request a delay in the case until proper representation is possible.

Service customers who encounter personal legal problems, and who believe they may qualify for protection under the Soldiers’ and Sailors’ Relief Act of 1940, should contact their unit or installation legal assistance office.

Need to find out more?  As a customer of (Bank), you can take advantage of the Community Advantage program.  Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
