Congratulations on Starting a DMP

Date

Name

Street address

City, state zip

Re:   [Account number]

Dear [name]:

Congratulations on starting a Debt Management Plan (DMP) through the Community Advantage program.  We understand that our customers will experience financial difficulties at times.  We are pleased that you have worked out reasonable payment arrangements with the help of the Community Advantage counselor.  We wish you success in paying off your debt in a timely manner.

We also want you to know that we will offer you the opportunity to reapply for credit once you complete the plan.

Please let us know how we can assist you as you move forward. We appreciate the opportunity to be of service to you and look forward to continuing to work with you.

Sincerely,
