Collection Letter

Date

Name

Street address

City, state zip

Re:   [Account number]

Dear [name]:

This letter is to remind you that the payment on your account is overdue as of _____________, ____.  Your prompt attention is appreciated.  If you have already put your check in the mail, we apologize for the inconvenience and thank you for your payment.

We understand our customers will experience financial difficulties at times. If this is the case, please contact us immediately to determine how we might be able to assist.  In addition, we are making available a financial counseling program available from Community Advantage.  As a valued customer of our bank, you have access to our money management and financial education services:
· Personal and family budgeting

· Understanding your personal credit report and how to improve your score

· Achieving financial goals

· Personal money management

· Debt repayment programs

· Avoiding bankruptcy, foreclosure and repossession

The Community Advantage financial counseling program is available to help you with any financial concerns.  If you are having difficulty paying bills or staying current on your credit cards, a Debt Management Plan may be right for you.  A Community Advantage financial counselor can provide you with more information on this valuable service.

Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
We look forward to receiving your payment or response within ____ days of this letter.  

Sincerely,
